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Proven Technical, Quality and Management Expertise in a Career spanning over 27
years in IT Industry

Muthuram G is a technically sophisticated and business-savvy management professional with a
pioneering career reflecting strong leadership qualifications. Maintaining a focus on achieving bottom-
line results while formulating and implementing advanced technology and business solutions to meet
a diversity of needs. IT journey started at Indian Air Force in August 1991 as a System Analyst and
Programmer in MF COBOL and IDMS Database environment. Moved to corporate IT field since May
2000. Worked with many IT companies such as IGI, Business Objects and SAP Labs etc with main
focus on quality of the Products, Process and workforce. Is always passionate about learning new
technologies, working on them and then providing the simplified technology concepts to his
colleagues, subordinates and new hires. “Technology should be made Simple” is his training
philosophy. Team based management style and excellent interpersonal/ communication skills.

Expertise in the areas of SDLC, Team Leadership, Process Improvement, Quality
Assurance besides Training and Coaching

Career Achievements

e Managed the software for Aircrafts Spares Requirement Forecasting in Indian Air Force.

e Automated the Ministry of Defence office (ALISDA, Bangalore) payroll system.

e Designed the Indigenous Spares Management System for Ministry of Defence office
(ALISDA, Bangalore).

e Designed and implemented ISO 9001 based QMS for various clients across India besides the
six District Government hospitals of Karnataka (under World Bank project).

e Managed the Testing and QA Team of US Healthcare standard (HIPPA) based Products.

e Trained many batches of fresh Engineers in Software Testing and all of them got placed
successfully (as part of |Gl training curriculum).

SAP Projects

e Managed the quality aspects of various SAP Business Intelligence Products.

e Delivered many inspiring training sessions on technical, process and Quality topics including
various SAP initiatives Lean, Agile, Scrum, Continuous Improvement and Quality Audits.

Functional acumen
e Business intelligence based on current and accumulated business data besides forecasting.
e Data and transaction management in Databases including Distributed Ledger Technology

(DLT) which is primarily used in Blockchains.

Technical Knowledge

Operating System: Windows, Linux and MAC

Languages: MF COBOL & C

Databases: IDMS, Oracle & SQL Server

Business Intelligence Tools: Business Objects Enterprise, Webl, Crystal Reports and SAP

Lumira.

e Quality Assurance: 1SO 9001 based QMS, Quality Audits, Metrics based Quality Processes,
Continuous Improvement, Quality Assurance across SDLC.

e Testing and Automation: All types of Software Testing and Test automation using all the
contemporary tools.

e DevOps: Continuous Integration and Continuous delivery model using Jenkins, Docker and

other tools.

Faculty Profile - Blockchain

Blockchain training a collaboration venture between Indigeneous Tech Private Limited &
Intellispace Software Pvt. Ltd.
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